On a scale of 1-5 (1 being strongly disagree and 5 strongly agree), please indicate to what extent you agree or disagree with the following statements.

Office Staff 0 1 2 3 4 5
1 [l am greeted with courtesy and respect when | visit the school. 0 0 2 8 42
2 |My phone calls are answered in a polite and respectful manner. 0 0 2 7 43
3 |l am satisfied with the office staff. 0 0 1 10 41
Facilities On a scale of 1-
The interior appearance of the school is clean and neat. 18 29 10 how likely
would you be to
5 |The exterior appearance of the school is neat and clean. 2 15 33 recommend St.
Teachers Benedict School
6 |My child/dren's teacher treats me with courtesy and respect. 0 0 2 7 43 to family and
7 |Questions about my child/children are answered fully. 0 2 0 10 39 friends
8 |My phone calls to teachers are returned in a reasonable amount of time 0 1 0 14 33
9 |l am satisfied with my child's teacher(s). 1 1 1 13 35
Educational Service
10 [My child is learning what | expect them to. 0 0 7 13 32 1 0
11 |My child is happy with their teacher(s)'s 1 0 2 11 38 2 1
12 | The principal is available to answer my questions or concerns. 0 0 1 18 33 3 0
13 |Before and after school programs meet my child's needs. 2 1 4 8 33 4 0
14 |There is adequate computer technology 1 2 9 13 26 5 2
15 |I am satisfied with the music program and its teacher. 3 0 12 14 24 6 3
16 |l am satisfied with the computer program and its teacher. 0 0 6 9 36 7 1
Religious Programs 8 5
17 | The religious programs enhance our family values. 10 37 9 7
18 |My child has a better understanding o fthe Catholic faith. 12 32 10 33
Values/Character Building
19 | The schools values/character building programs are appropriate. 1 1 12 36
20 |The values/character building program strengthens our home. 1 1 4 17 29
Registration Process
21 |The registration process is efficient and easy to follow. 2 0 8 9 33
22 |The amount of paperwork is just about right. 12 30
23 |l am able to register with few conflicts. 2 0 13 29
Extracurricular Activities & Sports
24 |There are sufficient extra-curricular, choir and sports activities at the school 1 2 16 23
25 [My child is happy and involved in the programs. 1 0 1 17 27
26 |These programs meet my child's needs. 1 1 14 26




